
Excerpt from iheart book 

Why anti-bullying campaigns don’t work

Every year, enormous resources are poured into anti-bullying (and anti-

discrimination) campaigns worldwide. ‘Anti-bullying week’ has sprung up in 

many countries across the globe and there is an international anti-bullying 

platform aimed at combating this type of behaviour. Yet bullying, anti-social 

behaviour, and reactive and aggressive behaviours remains an enormous 

problem in schools, in the home and in the workplace.

Most anti-bullying interventions promote awareness of the problem, and try to 

alter bad behaviour by way of social pressure. A good example of this is the 

‘bullying lesson’ below, which is rumoured to have originated in New York where 

it was used by a teacher to show her students the lasting impact that cruel or 

anti-social behaviour can have. 

It serves to explain to the students that although saying sorry is the right thing 

to do, it still doesn’t fix the mean words that were said in the first place! As 



much as the students might try to smooth out the wrinkled paper, the feelings 

from the mean words are the wrinkles that will always be there! The wrinkled 

paper is then hung up in the classroom as a reminder to the students of how 

their words can have a massive impact on their fellow classmates! In this way, 

students are shamed (dare we say bullied!) into trying to behave in an on-track 

way, even if or when they are off-track. 

Whilst these kinds of approaches based on social pressure might diminish overt 

bullying behaviours, they do little to mitigate bullying online and covert bullying 

behaviours. Bullying is not less of a problem in society today than it was when 

awareness campaigning became common. Nor do approaches based on 

awareness and social pressure serve to resolve the disconnect between people. 

Whilst the ‘bully’ might adapt their behaviour, they will still not experience 

kindness, love and connection toward themselves or the one they are bullying. 

That is because they are still off-track! On a flat earth, it would not be useful to 

tell someone to ‘relax and get over their anxiety about falling off the edge’, 

because that’s the thinking the mind will inescapably keep producing until the 

premise about the earth is corrected. In the same way, it is not at all useful, or 

possible, to just tell or even shame a bully into stopping bullying (or encourage 

the victim to be less sensitive and toughen up). If we are to be successful in 

educating adults and children not to bully each other, we have to deeply 

understand what’s going on ‘behind the scenes’ or under the surface. Simply 

telling them to stop is trying to ‘right’ the problem downstream. It doesn’t work 

because the issue has to be addressed and corrected at the source. It is our view 

that awareness campaigns and social pressure is not an effective way of 

dealing with bad behaviour because it does not address the root cause of 

such behaviour.  

Fearful, aggressive and reactive behaviour has dominated human history. 

And so, reactive, abused and victim-perpetuating drama is the default in our 

culture. We are so conditioned to believe this is the only possible route for us, 

that it may never even have occurred to us that another avenue might be 

available. This conditioning is also fuelled and exacerbated by popular and social 

media culture. What chance do our young people have when the message 



they’re flooded with on a daily basis is that other people can and will steal their 

wellbeing? In fact, buying into this narrative perpetuates the beliefs and the 

feelings. We commonly encounter young people who wholly identify the cause 

for their current psychological pain as having been bullied or treated badly in 

the past. Indeed, these young people have innocently labelled themselves 

because of other people’s actions in the past, and have kept travelling further 

and further away from their innate-wellbeing by losing themselves in the ever-

growing number of groups who identify themselves as victims of abuse on 

social media platforms.

Dealing with being bullied from innate-wellbeing

This is neither helpful, nor based in truth. And it is certainly not empowering in a 

real, sustainable sense. Gaining an understanding of the mindset of a person 

who is behaving badly, or one who is repeatedly the victimised party, including 

ourselves, will help us understand why the mind keeps producing such 

thinking, feeling and behaviour. Learning that our security and wellbeing is 

innate and unconditional, as well as poking holes in our attachments, means 

that we can uncover more psychological security in ourselves and feel far less 

vulnerable in the face of other people’s behaviour. It opens up a possibility of 

travelling on a different road with regard to real or perceived injustices, difficult 

people and unexpected situations. We can react from a secure place in a 

considered, wise manner. We are not compelled to define ourselves by the 

experiences we have been through. We recognise that nobody has access to our 

innate-wellbeing. This is a relief because it is not possible to control the way 

others behave. Recognising that no one and no thing can take away our 

wellbeing or peace of mind and make us angry or hurt, frees our minds to think 

logically and rationally with regard to injustices (real or perceived), difficult 

people and unexpected situations. 

Real change in victim-perpetrator dynamics will never occur through a 

solidification of such narratives. Real change occurs through insightfully 

uncovering the place in ourselves which can never be scratched or 

compromised my somebody else’s off-track actions. Such insight can occur 

years after the events have already passed, with equally impactful results. That is 

the beauty of what iheart teaches. And that is why we have decided to use an 



updated version of the bullying lesson from New York mentioned above – a 

version written by an anonymous teacher who had deep insight through the 

iheart training.


